
 
 
 

Terms and Conditions 
 
 

Please note: We CANNOT leave the hired product(s) without first having our 
Hire Agreement signed. 

• The equipment shall at all times remain ours. Unless otherwise agreed in writing you 
must not sell, sub hire or otherwise dispose of, or abandon the equipment. 

• We will require access for a 8’ wide delivery vehicle, to within 10’ of the final 
location. 

• The hired product(s) cannot be lifted. 
• Once positioning of the hire product(s) has been agreed with the driver, the hired 
• product(s) must not be moved as this will cause problems upon collection. 
• If the hired product(s) have been moved and not repositioned to their original 

location prior to collection you may incur additional charges. (Please remember they 
are much heavier after an event than before!). 

• The hired product(s) are your responsibility from the time of delivery to the time of 
collection. 

• The hired product(s) must be returned in the same condition that they were received 
in. 

• We advise you to contact your insurance broker to confirm cover or arrange security 
as necessary. 

• We (SJS Portable Toilets) do not supply Public Liability Insurance; it is your own 
responsibility. 

• The customer is still liable for the full rental charge if the weekly visit for restocking is 
not carried out due to circumstances beyond our control. 

• We would advise that you appoint someone to monitor the hired product(s); he/she 
should consider the following: 

• If your event is taking place in the evening, ensure there is adequate lighting above 
each toilet as there is NO internal lighting supplied. 

• To ensure the cleanliness of the toilet(s), wipe down any splashes that occur, remove 
any litter that has been left, (this should be done on a regular basis). 

• Ensure there is a plentiful supply of consumables (toilet rolls and soap) available and 
that they are replenished on a regular basis. (We only supply initial stock). 

• Our Hire Agreement must be signed and emailed to us prior to the delivery date OR 
• Our Hire Agreement must be signed and handed to the delivery driver upon delivery. 

 


